The gia Digital Commerce Award is not just about your website. Please make sure to discuss also your social media programs/efforts supporting/creating online sales.  

Company name: 
Website: 

Social media handles: 

1. Site Design/Layout/Navigation:  Please describe your site design, layout of product categories and navigation plan used to create a positive user experience and manage customer traffic (Present in bullet points - 200 words maximum).   

Examples of what could be included:  Site map. Technology innovation - customer reviews, related products, best sellers, search functionalities that go beyond keyword search. Product information available and access to more detailed/supporting information. Branding - how is your web site designed to create a foundation for your online presence?
2. “Visual Merchandising”, Site Look and Feel:  Please describe the esthetics of the website and how products and information are presented (Present in bullet points - 200 words maximum).
Examples of what could be included:  Seasonally appropriate suggestions, technology that helps a buyer see other items that are related to the item that is being purchased. Categorizations built around something more than your typical product categories.

3. Marketing and Promotions:  Please describe your marketing, promotion, social media and customer service plans and programs present to direct traffic to the online store and create sales (Present in bullet points - 200 words maximum). Submit digital scans or photos of marketing materials.
Please make sure to discuss your Facebook-Instagram-TikTok-YouTube-Other social media events/promotions; blogs; post-purchase marketing, etc. Search engine optimization. Sharing functions. Dialogue with mobile apps/brick and mortar store. 

In addition, promotions on the online store website: sales on specific products or seasonal merchandise, product features, etc.
4. Customer Service:  Please describe your best customer service practices (Present in bullet points - 200 words maximum).

Examples of what could be included: are there special services available (free shipping, etc.), how are questions, complaints, etc. managed. Payment options. Return options. 
5. How have you been innovative?  Please describe Innovative Retail Business Practices that positively differentiate your online store from other online housewares retailers (Present in bullet points - 200 words maximum).

Examples of what could be included:  Sustainable and green initiatives; unique business practices, marketing and/or sales techniques, etc. not being done by competitors within the market; how you use technology to create operational efficiencies and improvements, do you offer your customers digital experiences via apps. 

